






























Using the Pulse Companion 16 

You should now have the armband fitted on the user and the Pulse Companion paired 

correctly and configured with suitable thresholds. The light on the Pulse Companion will 

be blinking green every 4 seconds and the monitor name will appear on the pager screen 

every 8 seconds. 

If the armband now sends out a heart rate reading that is above or below the configured thresholds the 

Pulse Companion will raise an alarm, indicated by the status LED flashing red every second, the pager will 

alarm "Urgent". 

When you attend to the user, press the • • • button to "Disarm" the alarm for the "Disarm Time" 

(default = 10 minutes}, this will temporarily reset the pager alarm. 

To resume monitoring, press the • • • button again, ensuring that the Pulse Companion LED is flashing 

green every 4 seconds. 

Alarm Code I Description 

Fault25 8PM = 0 / invalid 

Urgent23 8PM below threshold 

Urgent22 8PM above threshold 

Armband Placement 

PLEASE NOTE: 

As a safety feature, after the "Disarm Time" period 

has expired, monitoring will resume automatically. 

If, when the monitoring resumes the heart rate 

reading is still outside of the thresholds, the alarm 

will be resent to the pager. 

It is recommended to fit the sensor in a position where it is unlikely to be pressed into the skin if the user rolls over 

during the night. Suggested positions are the upper arm or calf, with the sensor positioned on the inside of the arm 

or calf so that the user can lie on either side without pressing the sensor into the skin. 











Common Fault Conditions 21 

RF Fail: Radio Fail Alarm 

As the Pulse Companion is a "Safelink" enabled device, the pager is expecting to see its regular heartbeat signal 

every 8 seconds. 

If the pager does not see any heartbeat signal for 2 minutes it will raise a Radio Failure alarm "RF Fail".

This condition could occur if; 

0 The Pulse Companion is too far away from the pager (Range = ~450 meters) 

0 The Pulse Companion is turned off/Batteries flat. 

t) There is a hardware fault with either the Pulse Companion's transmitter or the Pagers receiver.

Pulse Companion Battery Low/ Battery End; 

When the battery in the Pulse Companion gets 'low', the pager will display "Fault16".

When the battery in the Pulse Companion gets 'very low', the pager will display 

"Batt-END". The batteries should be changed immediately. 

Fault 28: Armband Battery Low 

When the armband battery gets low the pager will display "Fault 28". See page 17. 





Common Fault Conditions 23 

Pulse Companion 'Status' Light 

The Pulse Companion has a single Red/Green light. 

Light off Device is powered down 

Blinking red every 4 seconds 
Device is in standby 

(Press ••• button to start scanning) 

Blinking green every second Scanning for armbands 

Blinking green rapidly Armband discovered 

Blinking green every 4 seconds User is being monitored 

Blinking red every second Heart rate high / low alarm condition 

Blinking red/green/red/green Alarm has been disarmed 

Blinking red/green/green Fault 26 - Check Armband 

Blinking red/red/green Fault 18 - Armband Lockup 

Armband LED 

Charging 

No heart rate detected 

Unit is shutting down 

Three red flashes 

Blinking blue & red 

Red for 2 seconds 

Blue flashing Normal operation 
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